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Technical Note no. : 0902 
Date    : 2009-01-23 
Instrument  : OtoAccess ver. 1.01 
Subject   : Installing on XP with SP3 
 
Installing OtoAccess 1.0.1 on a Windows XP SP3 (NON English). 
 
When installing the SQL Server Part during a Standalone or Server installation a Message box pops up 
during the installation. 
 
Saying: 
 

 
 
This is caused by: 
 
The problem is that Windows places the msxml6 under System File Protection for SP3, and this change 
conflicts with the pre-existing requirements of installing SQL Server. 
During installation msxml64.dll attempts to make a language change that is not allowed under System File 
Protection. 
The installation is not affected since msxml6 is distributed with SP3. 
 
Necessary action:    Click OK  
 
The installation is not affected. 
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