Technical Note no. : 0903 ...ter;‘:‘;}uﬂ.cs
Date : 2009-01-23

Instrument : OtoAccess ver. 1.0.1
Subject : Back-up to USB stick or from other PC
Problem:

1) When backing up the database to a folder where the SQL server service has no rights (Any other folder
than the SQL server backup folder).

2) When restoring a database from another PC.

The solution is to change the account which the SQL service is running under.
Normally the SQL service account is Network Service (NT AUTHORITY\NetworkService).

To change the account, do the following:
Enter computer management:

= Computer Management DD E]@
Q File  Action View Window Help - | J

& EHE R 2 E I om

I Computer Management (Local) % Services
System Tools
Storage -
Services and Applications 5QL Server (IA) Name i
Services ) %Shell Hardware Detection
WMI Control Stop the service 48 Simple Mail Transfer Protc
Pause the service
+ % 5QL Server Configuration Manz| | Restart the service %Smart Card
+ g Indexing Service %SNMF‘ Service
+ % Internet Information Services Descrinti %SNMF‘ Trap Service
escription: i
Provides storage, processing and “50L Server (1A)
controlled access of data and rapid %SQL Server (SOLEXPRESE =
transaction processing. ?“ == - = } .

< 2|, Extended A Standard /

Click on “Services” and mark the name “SQL Server (IA), then right click and choose properties.

Choose the tab “Log On”
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SQL Server (IA) Properties (Local Computer)

General | Log On | Recovery | Dependencies |

Log on as:

) Local System account

(@ This accourt: NT AUTHORITY \Netwark Servi

Password: I T I T I IS Y]

Corfirm password: TTITITTIITIITITITITS

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Undocked Profile Enabled
Docked Profile Enabled

| ok || cance || ooy |

Change account to Local System and then restart the service.
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SOL Server (1A) Properties (Local Computer) 2 Bd
General | Log On | Recovery | Dependencies |

Log on as:

*)iLocal System account!
[] Allow service to interact with desktop

) This accourt: | |

I
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Pazsward: | |

LCanfirrn paszward: | |

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile Service
Undocked Profile Enabled
Docked Profile Enabled
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ok || cancel || sopy |
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