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Technical Note no. : 0903 
Date    : 2009-01-23 
Instrument  : OtoAccess ver. 1.0.1 
Subject   : Back-up to USB stick or from other PC 
 

Problem: 
 
1) When backing up the database to a folder where the SQL server service has no rights (Any other folder 
than the SQL server backup folder). 
2) When restoring a database from another PC. 
 
The solution is to change the account which the SQL service is running under. 
Normally the SQL service account is Network Service (NT AUTHORITY\NetworkService). 
 
To change the account, do the following: 
 
Enter computer management: 
 

 
 
Click on “Services” and mark the name “SQL Server (IA), then right click and choose properties. 
 
Choose the tab “Log On” 
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Change account to Local System and then restart the service. 
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