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Technical Note no. : 2208

Date :20.12.2022

Application : OtoAccess® Database
Subject : Microsoft® update KB5020872
Description:

Microsoft® have released an update (KB5020872) for devices running Windows® 10.
Microsoft® Update (KB5020872) is causing various issues with printing from multiple software
platforms and counteracts the possibility to preview reports within OtoAccess® Database.

Solution:

Please remove or skip update KB5020872. Find instructions below:
1. Uninstall the update manually
2. Uninstall the update from command prompt
3. Skip update KB5020872

1. Uninstall update KB5020872
To uninstall update KB5020872 use these steps:

Open Settings.

Click on Update & Security.

Click on Windows Update.

Click the View update history button.

POON~

Settings - [m] X

@ Home Windows Update

| | View configured update policies

You're up to date
Update & Security Last checked: Today, 14:22

I ¥ Windows Update Check for updates

M Delivery Optimization Check online for updates from Microsoft Update

o :
NF  Windows Security . . . .
Adjust active hours to reduce disruptions

T Backup We noticed you regularly use your device between 07:00 and 15:00. Would you like Windows to
automatically update your active hours to match your activity? We won't restart for updates during this
&2 Troubleshoot time.
Turn on
2 Recovery
@ Activation *We'll ask you to download updates, except when updates are required to keep Windows running
smoothly. In that case, we'll automatically download those updates,
M Find my device

Pause updates for 7 days
[t For developers @ Visit Advanced options to change the pause period
Ty Change active hours
& ,

Currently 08:00 to 17:00

See updates installed on your device

| View update history |
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5. Click the Uninstall updates option

« Settings

@ View update history

Recovery options

Update history
s Quality Updates (18)

2022-12 Samlet opdatering til Windows 10 Version 21H2 til x64-baserede systemer (KB5021233)

Successfully installed on 27-12-2022

2022-12 Akkumuleret opdatering for NET Framework 3.5, 4.8 og 4.8.1 for Windows 10 Version 21H2 for x64

(KBE5021088)

Successfully installed on 27-12-2022

VLC Media Player 3.0.18 x64

Successfully installed on 27-12-2022

Cisco WebEx Teams 42.12.0.24485 x64

Successfully installed on 27-12-2022

6. Select the Security Update for Microsoft Windows (KB5020872)

7. Click the Uninstall button

@ Installed Updates

Control Panel Home .
Uninstall an update

& Tum Windows features on or

off Orgarize ~

Install o program from the
network Name

Adobe Acrobat Reader (1)

Uni

4 ¥ > ControlPanel > All Control Panel ltems > Programs and Features » Installed Updates

Uninstall a program To uninstall an update, select it from the list and then click Uninstall or Change.

all this program. Program Version

Publisher

Installed On

. Microsoft Corporation Parent name: Microsoft Windows

Support link: _hitp://support.microsoft.com/?kbid= 5020872

[l Adobe Acrobat Reader (22.003.20282) Adobe Acrobat Rea.. 21-11-2022
Microsoft SQL Server 2014 (84-bit) (1)

[EIService Pack 2 for SQL Server 2014 (KB3171021) (64-bit)  Microsoft SQL Serve.. 12250000 Microsoft Corparation 27-09-2022
Mierosoft Visual C++ 2010 x64 Redistributable - 10.0.40219 (1)

[E=1KB2565063 Microsoft Visual C+... 10.040219 Micresoft Corporation 21-09-202
Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219 (1)

[EIKB2565063 Microsoft Visual C+.. 21-09-2022
Microsoft VSS Writer for SQL Server 2014 (1)

[E]Service Pack 2 for Microsoft SO Server VS5 Writer (64... Microsoft VSS Write...  12.2.5000.0 Microsoft Corporation 27-09-2022
Microsoft Windows (12)

[£:] Security Update for Microsoft Windows (KBS021233) __ Microsoft Windows. Microsoft Corporation 28-12.2022

E%:Updatafm Microsoft Windows (KB3020872) Microsoft Windows Microsoft Corporation 28-12-2022

T&-TSenvicing Stack 10.0.19041.2300 icrosoft Windows Wicrosoft Corporation TAL0R
[l Servicing Stack 10.0.19041.2180 Microsoft Windows Microsoft Corporation 17-11-2022
[l Servicing Stack 10.0.19041.1340 Microsoft Windows Microsoft Corporation 22-09-2022
[l Security Update for Microsoft Windows (KBS012170)  Microsoft Windows Microsoft Corporation 22-09-2022
[l Servicing Stack 10.0.19041.1704 Microsoft Windows Microsoft Corporation 22-09-2022
[E]Update for Microsoft Windows (KB501241) Microsoft Windows Microsoft Corporation 15-03-2022

[E]Update for Microsoft Windows (KB5007401) Microsoft Windows Microsoft Corporation 15-03-2022

[ Festure Update to Windows 10 21H2 via Ensblement .. Microsoft Windows Microsoft Corporation 04-02-2022

[l Servicing Stack 10.0.19041.1525 Microsoft Windows Microsoft Corporation 04-02-2022

[E]Servicing Stack 10.0.19041.985 Microsoft Windows Microsoft Corporation 04-02-2022
SQL Server Browser for SQL Server 2014 (1)

[1Service Pack 2 for Microsoft SOL Server Browser (KB3... SOL Server Browser .. 27-09-2022

8. Click the Yes button
9. Click the Restart now button

Once you complete these steps, the update will be removed, and your device will return to the

previous build, resolving any issues that this release might have caused.
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2. Uninstall the update from command prompt
To uninstall update KB5020872 using command prompt use these steps:

1. Click the Windows button and type cmd
2. Click Run as administrator

All Work Apps Documents Web More »

Best match

Command Prompt
App

i Command Prompt

B Create DFS_NetworkDrives-G.cmd App

Settings

= Replace Command Prompt with T Open
Windows PowerShell in the Win + X

T Run as administrator
Search work and web

1 Open fila location

D cmd - See work and web results -
Pin to Start

L cmdh Pin to taskbar

cmder

cmdb

@]
o

O cmdf
@]

cmd commands

3. Type the following command and hit enter:
reg add "HKLM\SOFTWARE\Microsoft\.NETFramework\Windows Presentation
Foundation\XPSAllowedTypes" /v "DisableDec2022Patch" /t REG_SZ /d "*" /reg:64
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B Administrator: CAWINDOWS\system32\cmd.exe - O X

Once you complete these steps, the update will be removed, and your device will return to the
previous build, resolving any issues that this release might have caused.

3. Skip update KB5020872

If the update has not been installed yet, pausing automatic updates can help prevent update
KB5020872 from installing automatically until there is a permanent fix.

To skip update KB5020872, use these steps:
1. Open Settings.
2. Click on Update & Security.
3. Click on Windows Update.
4. Click the Advanced options button.
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- [m] X
Windows Update
IAEle iy 4 You're up to date
Last checked: Today, 14:22
Check for updates
Check online for updates from Microsoft Update
e " Adjust active hours to reduce disruptions
Wr  Windows Security
‘We noticed you regularly use your device between 07:00 and 15:00. Would you like Windows to
$ Backup ‘automatically update your active hours to match your activity? We won't restart for updates during this
time.
Jy Troubleshoot Turn on
£ Recovery
“We'll ask you to download updates, except when updates are required to keep Windows running
© Activation smoothly. In that case, we'll automatically download those updates.
A Find my device @ Pause updates for 7 days

Visit Advanced options to change the pause pericd
H\'; For developers
(@, Change active hours
EO) Currently 08:00 to 17:00

® View update history
See updates installed on your device

Advanced options
Additional update centrals and settings

5. Under “Pause updates” section, use the Pause until drop-down menu and select the last
date available.

< Settings - [m] X

& Advanced options
*Download updates over metered connections (extra charges may apply)

® On

Restart this device as soon as possible when a restart is required to install an update. Windows will display a notice before the restart. and the device must be
on and plugged in.

@D on

Update notifications

Show a notification when your PC requires a restart to finish updating

@D on

Pause updates

Temporarily pause updates from being installed on this device for up to 35 days. When you reach the pause limit, your device will
need to get new updates before you can pause again.

Pause until
| 8. februar 2023

Delivery Optimization

Privacy settings

MNote: Windows Update might update itself automatically first when checking for other updates.

@ Gethelp

After you complete the steps, Windows Update will no longer try to install the cumulative updates until
the date you specified in the settings.
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