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Introduction 
Dear distributor and colleague, 
 
Interacoustics is happy to announce the release of the new Diagnostic Suite 2.10. This 
release is a smaller update for Diagnostic Suite with some small improvements and 
minor features. No new firmware updates for any devices.  
 
This release note is only for you! Please do not forward it to end-users. 
 
The aim of this technical release note is to provide you with the necessary details for the 
update process. This should ensure that you are able to assist and guide the user in the 
best possible way, reducing the risk of errors after the update. 

Windows® requirements 
Before installation, please ensure that the Windows® operating system is compatible with 
the new software module. 
  Diagnostic 

Suite 
Noah 4 OtoAccess® 

Database 
Current released version  2.10 4.12.1 2.1 

Windows® compatibility 
7 Professional – 32 bit 
7 Professional – 64 bit 
8 Professional – 64 bit 

10 Professional – 32 bit 
10 Professional – 64 bit 

 
Yes 
Yes 
Yes 
Yes 
Yes 

 
Yes 
Yes 
Yes 
Yes 
Yes 

 
Yes 
Yes 
Yes 
Yes 
Yes 

Diagnostic Suite 2.10 – support of legacy products 

 
 

New features in Diagnostic Suite 2.10 
All audiometric tests will be visible in the test menu even if there is no license for the 
specific test. This makes it possible to view data from a specific test in Diagnostic Suite 
without the license for that test. Unlicensed tests are view only. 
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AA222 (Black line)
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Diagnostic Suite support until 
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Another new feature is a dB HL bar under the graph when doing free-field speech 
testing. The bar can only be activated when IEC is set as the speech standard. It can be 
activated under Menu – Setup – General setup – Speech settings.  

 

Getting the installation files 
When updating a previous version of Diagnostic Suite, you have two options: 
Update from the Interacoustics extranet or directly from a USB. 
 
From this release, the Diagnostic Suite upgrade package has been split up into 
Diagnostic Suite upgrade and Diagnostic Suite calibration tool. In the Diagnostic Suite 
upgrade, the content is only the latest version of the Diagnostic Suite. This is made to 
make the coming releases smoother and make each device independent of the others.  
 
From the extranet 
If you have downloaded the Diagnostic Suite upgrade and Diagnostic Suite calibration 
tool, do not uninstall the previous version. 
 
Diagnostic Suite upgrade: Includes the upgraded version of Diagnostic Suite. This 
means that you must have a previous version of Diagnostic Suite installed on the PC 
before you can install this package.  
 
Diagnostic Suite calibration tool: This package includes the software and firmware 
tools needed to calibrate/upgrade all instruments supported by Diagnostic Suite. 
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From USB 
If you install from a USB, you must uninstall the previous version before installing the 
newer version. 
Remember to uninstall both installations in add remove programs/Software/Apps & 
features: 

Diagnostic Suite Interacoustics A/S 
Diagnostic Suite Setup  Interacoustics A/S 
   
Proceed to hardware requirements when the above has been clarified with the customer. 
 
In case you need to install Diagnostic Suite for the first time on a PC, contact Customer 
Service to order Diagnostic Suite on a USB. 

Diagnostic Suite upgrade 
1. Open the Diagnostic Suite folder and start the installation of the Diagnostic Suite 

software by pressing the setup.exe file. Please note that administrator rights are 
required to perform this installation. 

2. Follow the steps in the installation wizard. 
3. This version can in some cases cause the PC to restart during installation. This 

will happen on Windows® systems that are not fully updated according to 
Windows® updater. Should this happen, please make sure that the latest version 
of .NET framework is installed before running the installation again. 

 

Additional improvements 
INC Title 

INC-47687 Diagnostic Suite 2.7.2 - Binaural disappears when switching back and forth 
between Free field 1 and Free field 2 when the system is Setup for 1 speaker 
line output 

INC-50371 [DS] AC40 with Sync Mode - "No Resp" from the audiometer is not transferred 
as a NR symbol in Diagnostic Suite v.2.7 / Table View 

INC-50960 auto masking turns on masking at all intensities for BC. 
INC-53229 Settings in Diagnostic Suite Report Editor is not changed, and default template 

is not hold after close down. 
INC-51998 [All devices] Polish speech material is incorrect. 
INC-53470, 
INC-53478 

Diagnostic Suite v. 2.8, Affinity Suite 2.6- Font size (e.g., 100 or 125%) affects 
the print layout size on the printout. 

INC-53438, 
INC-59425 

Diagnostic Suite v. 2.8 - Printing out test result from selecting a saved session, 
by using Native PDF, A lot of unnecessary letters appear in Report field. 
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